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PURPOSE: To allow the remote monrtoring equipment to 
quickly respond to an abnomial state by selecting an 
optimum person con-esponding to dispatch at the time of 
receiving abnormal information from a tenninal 
equipment, and directly outputting a. dispatch command to 
the selected person. 

CONSTITUTION: When abnormality is generated in one 
of installed equipments 2a to 2n in a certain building 
out of plural ones 1 A to IN and abnormal infomna tion is 
transmitted from a terminal equipment 3a to ,3n from the 
same building 1 A. to IN, the remote monitoring equipment 
20 stores the received abnormal information In an 
abnormal information storing part 14i compares the 
abnormal information stored in the storing part 14 with 
circulating forecasting information stored In a 
maintenance circulation forecasting storing part 16 by a 
dispatch management part 15 and selects a person to be 
dispatched corresponding to the abnormal state of the 
apparatus 2a to 2n based upon these information. A 
dispatch command is outputted from a dispatch command 
outputting part 17 to ja connection equipment 40 earned 
by the selected person corresponding to dispatch. The 
person receiving tiie dispatch command through the 
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